
Map of consultation workshop 

Malcolm Thomas and Keith Birrell introduce the Lands End to John O’Groats map of the 

consultation that helps you to keep organised and orientated in your consultations. In this 

workshop we focus on our learners needs. Learners needs that are common priorities amongst all 

GPs. We teach you essential communication skills. You will learn about signposting, how to let 

your patient tell their story in a concise way, how to explore relevant psychosocial and 

occupational details and how to structure giving results. We also discuss checking understanding 

and keeping to time in the consultation.


